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1. Introduction

Keolis Amey Docklands 2025 Limited (“KAD”, “we, “our”) uses cookies on its website. This
Cookies Notice explains more about cookies and why we use them. It also explains how you can
control and opt out of receiving them.

This policy should be read together with our Privacy Notice which sets out how and why we
collect, store, use and share personal information generally, as well as your rights in relation to
your personal information and details of how to contact us and supervisory authorities if you
have a complaint.

We update this Cookies Notice from time to time in response to changes in applicable laws and
regulations, changes to our processing practices and to products and services we offer. When
changes are made, we will update the last updated date of this notice. Please review this
Cookies Notice periodically to check for updates.

2. About Cookies

A cookie is a small text file which may be downloaded to your device when you visit our website.
We use cookies to allow our website to function correctly, remember your preferences and to
track visitors to our website.

Why does our website use cookies?
To improve your experience and to tailor your marketing.

In common with many other website operators, we use cookies to enrich your experience of
using the website by allowing us to tailor what you see to what we have learned about your
preferences during your visits to the site

The cookies we use on our website fall into the following categories:

Strictly necessary cookies

Some cookies are required for the successful operation of our website, the details of which
appear in section 3 below. These are for the basic functioning of our website.

Statistics or Analytics Cookies

We use cookies to collect information about the use of our website by visitors such as the
pages they visit most often, how they arrived at our website and associated information. These
do not collect any directly identifiable personal information about visitors. We use these
cookies to learn more about how our website is used to identify problems and areas for
improvement.
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Functionality Cookies

Functionality cookies remember the choices you make when you visit our website. This
includes, for example, your consent to the use of cookies on our website.

Marketing or Targeting Cookies

These are cookies placed by third parties on our website which record your visit to our website,
the pages you have visited and the links you have followed. They use this information for
advertising purposes.

By continuing to use our website without choosing to delete/block cookies, you agree that we
can place these types of cookies on your device.

3. Cookies Used by KAD

The cookies we use on our website and their purposes are as set out in the following table:

Cookie Cookie Name Domain Duration Description
category of

Processing
Strictly Googtrans www.keolisameydlr.co.uk Session Stores the value of the language
Necessary selected for translation.
Strictly CookieControl www.keolisameydlr.co.uk 1year Stores user’s cookie
Necessary preferences
Analytical _ga www.keolisameydlr.co.uk 14 months @ Google analytics ID used to

identify users.

Analytical _ga_5Y9CLR6TMP = www.keolisameydlr.co.uk 14 months | Google analytics used to identify
a user’s session. Will delete if
session ends.

4. Cookie Sharing with Third Parties

We use cookies set by a number of third-party providers to support website functionality,
analytics, advertising and consent management. These third parties may share the data
collected through their cookies with other organisations for purposes such as targeted
advertising, performance optimisation and improving user experience. For more detailed
information, please refer to their respective privacy policies.

We use Civic Cookie Control to manage user consent for cookies on our website. Civic Cookie
Control sets a cookie to store your cookie preferences, ensuring that your choices are
remembered for future visits and that cookies are only set in line with your consent.
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Civic may also collect anonymised and aggregated information about consent choices (such as
the percentage of users who accept or reject certain categories of cookies). This information is
used solely to help us understand overall consent trends and improve our compliance with
data protection requirements. No personally identifiable information is collected or shared as
part of this process

Google provides several services on our website that may involve the use of cookies. These
include Google Analytics, which collects data such as page views, session duration, and
anonymised IP addresses to help us understand how users interact with our site.

Changing Your Cookies Preferences

You can allow or block cookies by activating the setting on your browser that permits you to
change the setting of all or some cookies. Please note that disabling cookies may affect the
availability or functionality of our website.

5. Contact Us

Please contact us using the details set out in our Privacy Notice if you have any questions about
this Cookies Notice or the information, we hold about you.

6. Changes to this Policy

This policy was last updated in January 2026.



